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Topics

• Health Information Technology Motivators

• Examples of Solutions

• Deployment of Solutions

• From Information to Transformation
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HIT Motivators

• Compliance

• Quality – Improve Care

• Profitability – Improve Performance
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Compliance – HIT Standards
To date, the federal Health Information Technology 
Standards Panel has endorsed four primary Nursing Home 
HIT standards: 

1. The Patient Assessment Questionnaire Framework 
allows for the capture and exchange of data for such 
functional assessment questionnaires as the Minimum 
Data Set (MDS). 

2. The HL-7 Continuity of Care Document (CCD) allows for 
the exchange of patient summaries at the time of 
transfer between care settings.

3. NCPDP Script 10.6 allows physician medication order 
entry, e-prescribing and the exchange of pharmacy data.



5

Compliance - HIT Standards
4th Standard Coming Soon! 

The LTPAC Collaborative, a coalition of organizations that 
promotes HIT adoption among long-term and post-acute 
care providers, is represented on two federal HIT 
decision-making bodies: The Health Information Policy 
Committee and the Certification Commission for Health 
Information Technology (CCHIT), which will finalize its 
certification criteria for long-term and post-acute EHRs in 
late summer 2010. Once CCHIT puts these criteria into 
practice in Oct. 2010, providers of long-term and post-
acute care will have access to interoperable EHR 
systems designed specifically for their care sector.
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Compliance - HIT Standards

“…skilled nursing and assisted living organizations will 
be expected to have an EHR infrastructure in place and 

ready to go. 
Many facilities have already computerized some of their 

functions, so the progression to complete automation 
makes good business sense.” 

John Sheridan, President and CEO of Cleveland-based 
eHealth Data Solutions.
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HIT Motivators

• Compliance

• Quality – Improve Care

• Profitability – Improve Performance

Benefits / ROI
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Benefits / ROI
The single most frequently-cited benefit for nursing 
home staff is substantially improved access to 
health information afforded by an EMR. 

This access to electronic records was sharply contrasted 
to locating and retrieving the single copy of the resident’s 
paper chart, which may be in use by another individual, 
requiring not only the time to find and retrieve the record 
but also delays in waiting for the record to become 
available. 

Able to immediately access the chart in a nursing home 
when receiving a call from the family or the physician.

Access to health records from remote locations without 
traveling to the facility.
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Benefits / ROI
A second benefit that is frequently cited in ROI 
studies is greater efficiency and accuracy when 
using integrated financial and clinical solutions.

Bills are automatically generated from clinical information 
entered into the EMR leading to shorter billing cycles. 
Information used for payment was reported to be more 
accurate with automated edit checks, and ensured that 
services that were provided were billed and that billed 
services were provided. Claims denials and resubmissions 
are reduced. 

MDS data more accurate and timely.

Administrative staff does not need to enter information that 
could be automatically pulled from the EHR. 
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Benefits / ROI
A third benefit is improved quality management 
through reports, alerts, and decision-support tools..

Electronic reports to routinely track status.

Alerts that identify specific residents with a more 
immediate concern.

Dashboards that allow for management by exception.

Enables early intervention to prevent problems like falls, 
weight decline, skin breakdown, and hospitalization. 



1

Benefits / ROI
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SaaS or Installed

• SaaS / Rental – allows you to buy-in slowly 
by reducing up-front costs and risks

• Installed – allows you to phase in the 
modules and reduces future costs based on 
ownership (TCO)











Tools like this analyze millions of data records collected by your staff, and quickly spots 
potential issues before they become a problem.  Alerts indicate residents who aren’t 
drinking or eating, having constipation issues, losing weight too fast, consistently 
declining in ADL performance, and more.
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